
Paydown balance details

If you have a paydown balance, 
you’ll be able to see this 
amount in the SRP M-Power 
app and on SRP My Account 
under “Amount owed to SRP.” 
The amount owed will be paid 
by having a percentage of each 
future purchase applied to the 
balance, or a separate payment 
can be made directly toward 
the balance using My Account 
or by calling SRP. Paydown 
percentages will be based on 
the amount owed to SRP. For 
details, visit srp.net/paydown.

Email and text alerts available

You can enroll in email and text 
alerts through SRP My Account 
and push notifications through the 
SRP M-Power app. Here are a few 
available alerts:

• High-usage alerts

• Outage alerts

• Excessive Heat Warning   
   notifications

Please be sure we have your best 
contact number and email.
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SRP PayCenter® kiosks to be removed

Moving soon?

We will start removing SRP PayCenter 
kiosks in September, and all kiosks will be 
removed by December. Customers can 
still pay with cash at more than 500 stores, 
including supermarkets, pharmacies and 
other convenient locations. Find your nearest 
location at srp.net/paymentlocations.

To make a cash payment, you’ll need your 
SRP cash payment card, which is available 
through the SRP M-Power® app or SRP My 

Just a reminder that if you plan on 
moving, it is important to still call us at 
(602) 236-8888 to turn off your M-Power 
service, even if your meter runs out of 
credit. Turning off service and returning 
your display box will help you avoid any 
unplanned fees. If there is a credit from 
your meter at the time of your turnoff, SRP 
will remove it and adjust it on your final bill. 

Need help returning your M-Power box? 
Here are a few convenient ways to get it  
to us:

• U.S. Mail: Place the display box in its 
 original shipping box and use the   

Account™. If you have questions, please call 
(602) 236-8888. Simply present your cash 
payment card at guest services or in the 
checkout line (depending on the location) 
and the purchase will be applied to your 
account. We’re here to help 24 hours a day, 
seven days a week.

Note: Each SRP PayCenter location will 
have a notice posted on the screen 35  
days prior to being removed.

 postage-paid label already attached to  
 the bottom to send it back to SRP. If you  
 no longer have the original box, give us  
 a call and we will mail you a postage- 
 paid envelope.

• SRP Return Station: Visit one of five SRP  
 locations (listed at srp.net/mpowerfaq)  
 and place the display box in an envelope  
 provided at the station. 

The M-Power display box will be 
processed, and any account adjustments 
will be completed within three to five 
business days.



More than 330 people in Maricopa County died from heat-related 
illness in 2021, according to the Maricopa County Department of 
Public Health. While most deaths occurred in July and August, 
anytime the heat climbs into the triple digits, everyone is at risk. 
SRP, along with several community partners, is supporting regional 
heat relief efforts in our community through the Heat Relief Network.
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Be prepared for an outage
What can I do if I’m experiencing an outage? 

You can report an outage 24 hours a day by using the interactive 
online outage map at srpnet.com or through the SRP M-Power 
app. You can also call us anytime at (602) 236-8888. 

What can I do to stay informed about an outage? 

SRP offers outage alerts that can be sent right to your phone or 
email. The alerts will keep you notified of the following:

• Power outages at your home or near your neighborhood

• Causes of electrical outages

• Estimated restoration times

• When power is restored

Enabling outage alerts is easy — just log in to My Account, then 
select “Outage eNotes” below “Manage eNotes” to activate them. 

What can I do if the outage is over but I’m still without power? 

There could be an issue with your home’s electrical system. Try 
resetting your main breaker. Turn it off and then back on.

Heat relief resources available
Heat relief resources are available at 211arizona.org, including an 
interactive map showing cooling centers and hydration stations that 
are open to the public, as well as donation sites for water drop-
offs throughout the Valley, with the goal of preventing heat-related 
illnesses and deaths among those who experience the impacts of 
extreme heat.

Below are a few tips to help you avoid heat-related illness:

• Increase fluid intake regardless of activity level. Staying hydrated  
 is extremely important.

• Limit exercise or outdoor activity between the hours of 11 a.m.   
 and 3 p.m.

• When outdoors, wear sunscreen with a minimum SPF of 15 and  
 reapply often. Wear a hat, lightweight clothing and sunglasses.

• Rest frequently in shady or cool areas to give the body’s   
 temperature a chance to recover and cool down.

• Never leave adults, children or pets inside a parked vehicle.

• Respectfully check on elderly neighbors to make sure their air   
 conditioning is working and in use. Take advantage of free air   
 conditioning by visiting locations like shopping malls, the library or  
 other heat refuge locations, as shown on the map at 211arizona.org.


